uth Jaroling

Hamy Lol

Columbia, SU 36203 wves atiomm

January 6, 2015

Ms. Jocelyn Boyd

Chief Clerk/Administrator

Public Service Commission of South ¢ “arolina
JOT Executive Center Dr.. Suite 100
Columbia, SC 20211

T "y

Re:  Cricket Submission of Form 481

Dear Ms. Boyd:

Attached for your files is a copv of a letter to the FCC explaining that its Line 10
attachment was inadvertently omitted from Cricket's 2014 FCC Forms 481 -
Carrier Annual Reporting Data Collection form that it submitied in July. An
amended Cricket Form 481 is provided which includes the Line 510 attachment.
No other changes were made 10 Cricket's original filing,

Sincerely,
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Nanette Edwards, ORS (via email)




Anisa A. Latif AT&T Services. Inc.
Associate Director 1120 20" Street, N.W.,
Federal Regulatory Suite 1000

* Washington, D.C. 20036

202.457.3068 Phone
202.457.3071 Fax
al7loli@att.com E-mail

November 24, 2014

Via Electronic Submission

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

12" Street Lobby — TW-A325
Washington, D.C. 20554

RE:  FCC Form 481 — Carrier Annual Reporting Data Collection Form (Sections
54.313 and 54.422 Annual Reporting)
WC Docket Nos. 10-90, 11-42

Dear Ms. Dortch:

AT&T Services, Inc., on behalf of its wireless affiliate, Cricket Communications, Inc. (study area
code 249001) (“Cricket”) hereby amends Cricket’s 2014 FCC Form 481 — Carrier Annual
Reporting Data Collection Form to attach a description of Cricket’s compliance with the
Commission’s service quality and consumer protection requirement. Cricket originally filed this
form with the Commission on July 1, 2014 via the Electronic Comment F iling System. USAC
recently notified Cricket that, although Cricket certified as to its compliance with this particular
requirement, it inadvertently omitted its Line 510 attachment from its July filing. No other
changes were made to Cricket’s original filing. I apologize for any inconvenience this may have
caused.

Should you have any questions, feel free to contact me.
Sincerely,

/s/ Anisa A. Latif
Anisa A. Latif

Attachments



<010> Study Area Code 249001

<015> Study Area Name Cricket Communications, Inc
<020> Program Year . 2015
<030> Contact Name: Person USAC should contact G s
with questions about this data Maheen Siddiqui
<035> Contact Telephone Number: 8588826216 ext.

Number of the person identitied in data line <030>

<039> Contact Email Address: . gt .
Email of the person identitied in data line <030>  Meheen.siddiquigcricketwireless.com

54313 1 saay
ion | Completion

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> Qutage Reporting {voice) {complete attached worksheet)
<210> |<-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) | 0 I

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) ! 0

<330> Detail on Attempts (broadband)

{attach descriptive document)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) l v “ v j
2490015510 pdf

<510> {attached descriptive document) I “ |

<600> Functionality in Emergency Situations {check to indicate certification) I v | [ 4 ]

249001sc610.pdf

(attached descriptive document) L v ] ’ v I

<610>
<700> Company Price Offerings (voice) {complete ottached worksheet)
<710> Company Price Offerings {broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings (V/N)? @ {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)
<1010> {attach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? O {if not, check to indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)}
<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> {complete attached worksheet)

Page 1

Page 1
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Certification - Reporting Carrler ... . ‘ : - ot Agl . .
Data Collection Fo ‘ . o - ’ . - - OMB Coritrol No. 308 /OMB Control No. 30600815

Page 12

<010>  Study Area Code 249001

<015>  Study Area Name Cricket Communications, Inc
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Maheen Siddiqui

<035>  Contact Telephone Number - Number of person identified in data line <030> 8588826216 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030> maheen. siddiquiecricketwireless.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: Cricket Communications, Inc

Signature of Authorized Officer:  CERTIFIED ONLINE Date 11/04/2014

Printed name of Authorized Officer: JenRifer Van Buskirk

Title or position of Authorized Officer: President

Telephone number of Authorized Officer: 7705213555 ext.

Study Area Code of Reporting Carrier: 249001 Filing Due Date for this form; 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.
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0819

<010> _ Study Area Code 245001

<015>  Study Area Name Cricket Communications, Inc
<020>  Program Year 2015

<030>__Contact Name - Person USAC should contact regarding this data Maheen Siddiqui

<035> Contact Telephone Number - Number of person identified in data line <030> 8588826216 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> maheen.siddigui@cricketwireless.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that { am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:  ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:  ext.

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.
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Attachments



cricket

Cricket Communications, Inc.
SPIN: 143032463
Form 481, Sec. 510

Certification of Service Quality Standards & Consumer Protection Rules
Compliance

Cricket Communications, Inc. certifies that it is in compliance with all applicable
service quality and consumer protection requirements and standards, including
the CTIA - The Wireless Association® Consumer Code for Wireless Service, as it is
required to do pursuant to the Federal Communications Commission's rules (47

C.F.R. § 54.202(a)(3)).



cricket

Cricket Communications, Inc.
SPIN: 1430324463
Form 481, Sec. 4610

Functionality in Emergency Situations

All mobile switching centers and cell sites have battery backup power. Also,
each switching center has a dedicated diesel generator and there are several
cell site generators in the market area. In instances of power outages, priority is
set based upon traffic, cell site location and time of day. In certain parts of the
service area, a cell on wheels (COW) can be deployed. In case of a total switch
outage, a mobile command center may be established by each switch vendor,
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